
 

 
PEP Master Class 

Encouragement! Building Confidence from the Inside Out 
 

More About This Class 

What if I’ve already taken PEP I, Thriving with Teens or Parenting Preschoolers? This class does cover 
concepts from PEP’s core classes: PEP I, Parenting Preschoolers, and Thriving with Teens. However, this 
class serves as a good refresher, and because the format of the curriculum and structure of the online 
course is new, participants who have taken a core class can still gain new insights and perspectives. 

What is a “PEP Master Class?” A PEP Master Class is a class that covers the foundational PEP parenting 
concepts and approaches that apply to children across the ages and stages of development, and that can 
be helpful in many types of situations.   

More about the Class Discussion Forum:  You will have access to the Class Discussion Forum (powered by 
Groups.io) to connect with other class participants, share experiences, and post questions. Questions 
requiring lengthy responses will be answered during the live Q&A Video Conference on Wednesdays.  The 
class leader will also use the Forum to send you additional tips and ideas each week. Once you register, 
you will have access to the Introduction Packet which includes a link to the Forum, where you can join 
and set your mail preferences. 

More about the Q&A Video Conference:  The Q&A Video Conference (powered by Zoom) will take place 
each Wednesday, 9pm to 10pm ET. Once you register, you will have access to the Introduction Packet 
with information on how to join the Q&A sessions. During the live Q&A sessions, you will be able to see 
and hear the class instructor; you will have the option to turn on or off your own video and audio.    

What if I can’t attend a Q&A Video Conference session on Wednesday?  Each Q&A Video Conference is 
recorded and made accessible afterwards.  We encourage you to post questions ahead of time in the 
Class Discussion Forum, so even if you can’t attend the live Q&A, your questions will be answered. 

What happens if I have to miss a week?  Not a problem. The instructional videos, handouts, exercises and 
a recording of that week’s Q&A Video Conference session will be available for you any time during the 
course of the class, and afterwards for up to one year.  And don’t forget that you can access this class 
from any location that has Wi-Fi! 

Can I get a refund?  If you are not satisfied with this class, you can get a full refund at any time.  Please call 
the PEP office at 301-929-8824. 


